Customer Statement CD Viewer

Installing the CSPI Statement Viewer

This is a onetime installation. When it is complete, you will be able to view your
statement cds. Close any open applications and place the CD in our CD-ROM Dirive.

¢ Select My Computer
e Select your CD Rom drive
o A window will open displaying a screen that looks similar to the one below,

select viewersetup.exe.
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Now double click here to
start the installation.

The installation will begin and this screen will display while the InstallShield Wizard is

working.

Customer Statement Viewer - InstallShield Wizard
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Next this screen will display, click Next to continue.

Statement Viewer - InstallShield Wizard

Welcome to the InstallShield Wizard for Statement Viewer

OF Baur corpL ter. Ta

) [

InstallBhild

It is recommended that your firewall is temporarily disconnected during this
installation. Click Cancel to stop the installation while you disconnect the firewall or

click Next, to continue.

Statement Viewer - InstallShield Wizard

= WARNING!===

md tempararily

Cancel
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When the End-User License agreement is displayed, click Yes to continue.

Statement Viewer, - InstallShield Wizard

Licenze Agreement
FI =ad the fal

End-Uzer Licenze Agreement for Computer Service Profeszionals Inc. [CSPI)
Dynastore & Einztein Tecknowledgy Software  Release 8.

IMPORTAMT-READ CAREFULLY: Thiz CSPI End-User License agreement iz a legal
agreement between you [either an individual or a single entity] and Computer Service
Prafessionals for the C5PI software identified above, which includes computer software and
may include azzociated media, printed materialz, and online or electronic documentation
[SOFTWARE PRODUCTS) The SOFTWARE PRODUCT alzo includes anp updates and
supplements ta the original SOFTWARE PRODUCT provided to vou by CSPI. By installing,

copying. downloading, accessing or othenwize using the SOFTWARE PRODLUCT, you agree
to be bound by the termsz of thiz End-Uzer License dgreement. If wou do not agree to the terms
of this End-User License Agreement, do not install or use the SOFTWARE PRODUCT.

SOFTWARE PRODUCT LICEMSE

The SOFTWARE PRODUCT is protected by copyright laws and international copyright
treaties, az well as ather intellectual property laws and treaties. The SOFTWARE PRODUCT
ig licenged not sold.

InstallShield

After you accept the license agreement, the following screen will display and requires
no action on your part.

Statement Viewer - InstallShield Wizard

Setup Status

InstallBhigld




This is the last screen of the installation, click Finish to complete this installation and
start a reboot of your PC.

Statement Viewer - InstallShield Wizard

InztallS hield Wizard Complete

reboat pour machine and complet

InstalIShield Cancel

When the reboot is complete, a new icon, as pictured below will display on your
desktop entitled Statement Viewer.




Using the CSPI Statement Viewer

To view your statement insert the CD in your CD-ROM drive then double click the
Statement Viewer Icon; the screen shown below will open. Select the drive, place the
CD in the drive, and then click OK or press Enter.

CSPI Inage Statement Viewer

) Y E—

Select Statement Location

Availlable Drives

Select Drive: |

Version 9.3 35 ‘-sh

This screen will open, please enter the Activation Key supplied by your financial

institution. You will use this key each time you view this statement CD and any

future CDs.

Media Security Access

’\ For your pratection, this media has been encrepted and requires an
i L activation key for accesz. To Continue, please enter the key provided
~ | or contact vour financial institution to obtain one.

Achivation Key: |

“ersion 9.5.1

Loading... Please Wiait.




When the statement displays you should see your name and address, date,

account number and the statement summary. To view the individual items use

the scroll bar on the right side of the window to move the statement up and down

on the screen.

E4 CSPI Image Statement
File View Image Statemert

@ = 8P

JAMES C. MORRISON
MARY A. MORRISON

1765 SHERIDAN DRIVE
YOUR CITY, STATE 02000

* * * CHECKING * * * DERZOMAL CHECEING
ACCOUNT NUMEER 17345678

DREVIOUS STATEMENT BALANCE A% OF 01-30-10 ..

LESS 99 CHECKS AND OTHER DEBITE

CURRENT STATEMENT BALANCES A% OF 01-30-10 ..
30

WUMBER OF DAYS IN THIS STATEMENT DPEROID

* * * CHECK TRANSACTIONS * * *

SERIAL DATE AMOUNT
1001 01/04 89.98
100z 01s04 450.00
1003 01/04 l0.54
1004 01/08 8462
1008 01/08 24709
1008 01/08 500.00
1007 01/06 ZE0.00
1008 01/06 400.00
1009 01/06 so0.00
1011 01707 lo0.0z
lo1z o1s07 480.00
1013 o1s07 4z.00
1014 o1s08 20.00
1015 o1s08 20.00
lols 01s08 100.00
1017 o1s08 500.00
1018 01/08 26.64
1019 01711 4z 1z

Statements

SERIAL
1028
1030
1031
1032
1033
1034
1038
1038
1037
1039
1040
1041
1042
1043
1044
1045
1046
1047

DATE

01/13
01/13
01/13
01713
01713
01714
01714
01714
01714
01714
01/18
01/18
01/18
0L/18
01718
o1/1e
01/18
01718

01-30-10

12345678

.. z0,000.00
. 1E,228.48

4,771 54

Use this bar to scroll through
the statement.

1%Line 1of 104




Setting the Column Markers

Before you can view the items in your statements you must set the column margins
if your statement has multiple columns like the one shown below; this statement has
two columns. To set the margin, press down Control key while clicking between the
first and second columns. Continue to hold the Control key until a red line displays
and you see a box that has three options: End of column 1, End of column 2, or
Clear settings. Click on End of column 1 and release the Control key. If your
statement has three columns, hold down the Control key and click between the
second and third columns and click on End of column 2 before releasing the Control
key. The column margins should now be set. When you click anywhere on the line in
any column it will open that image.

C5PI/ Image Statement Yiewer,

File Wiew Image Statements Help

& P

NUMEEL OF DAYS IN THIS STATEMENT PEROID 20

* % * CHECKE TRANEACTIONE * * =+

SERIAL DATE AMOUNT SERIAL DATE AMOUNT
1001 01/04 g9_9a 1nzs 01713 Z4_86
1002 01/04 480_00 1na0 01713 486_99
1003 01704 10_54 103l 01713 zOo._0n
1004 01705 2462 loaz 01713 42_00
1005 01705 z47.03 loas 01713 z86.14
1008 01705 EQO_ 00 1034 0l714 2544z
1007 01708 ZEO_ 00 103k 01714 zoo.0n
1008 01/08& 400._00 l03E 01714 20.00
1008 01/0& E0.00 1nav 01714 Z0.00
1011 01407 0.0z lnasg 01714 g5_4z
1olz oLso7 #8000 Multi-column recogrition: End of calumn 1 - 44
1013 01/07 47 _00 &_86
1014 ols08 z0.00 Multi-column recognition: End of column 2 Z.86
1015 01/08 Z0.00 0.4z
1016 al/08 10000 Clear I'I'ILI|ti'ED|LII'I'II'I settings 4. 8E
1017 01/08 EQO_ 00 104k als1s8 Zd3._ 26
1018 01708 Z6.Ed l04E 01718 Z9._48
1013 01/11 4212 1047 01718 100,00
1020 01411 Z46._2E lnag 01718 100,00
10z1 01411 z4z .86 1049 01718 Z9.00
10zz2 01711 47_86 1n&0 01719 12z_00
1023 01711 ZE_ 47 1051 01719 E1_&9
1024 01711 ano._ a0 1n&z 01718 10_00
1025 0171z zd. 86 10Es 017138 ZED.0Q
10z6 0171z 2493 1054 017138 15_8z2
1027 0171z 4z .00 10EE 017138 ZE_00
1028 0171z Z46_ 86 10EE 01720 E0.00

* * * CONTINUEDL * * *




Viewing the Images

Click on the text of any item to view the image.

CSPI Image Statement Viewer @

Fle Visw Image Statements Help

(] SP-A-

JAMES C. MORRISON

MANY A. MORRIZON

1765 SHERIDAN DRIVE
YOUR CITY, STATE 02000

= * = CHECKING * * * DERSONAL CHECKING

ACCOUNT NUMBER 12345678

PIEVIOUS STATEMENT BALANCE AS OF D1-20-10
LESS 35 CHECKS AND OTHER DEBITS ..

NUMBER OF DAYS IN THIS STATEMENT PEROID 30

+ + * CHECK TRANSACTIONS * * *

SERIAL DATE AMOUNT SERIAL
1001 01/04 89.38 lo23
100z 01/04 45000 1030
1003 01/04 10.54 1031
1004 01705 84.52 103z
1005 01/05 247.09 1033
1008 01/05 £00.00 1034
1007 01/06 250.00 1035
1008 01/06 400.00 1036
1003 01/06 s0.00 1037
1011 01/07 10.02 1039
101z 0107 480.00 1040
1013 01/07 42.00 1041
1014 01/08 z0.00 104z
1015 01/08 20.00 1043
1018 01/08 100.00 1044
1017 01/08 £00.00 1045
1018 01708 2664 1046
1013 01/11 42.12 1047
Statements

CURRENT STATEMENT EALANCES AS OF 01-30-10 ... ... ..

01-30-10
12345678
Click on the text to see the image.

. EZ0,000.00

. . 15,228.46

,,,,,,,,,,,, Liy ALIILEE
DATE AMOUNT
0L/12 z4.86
01713 486.99
01/12 Z00.00
01712 42 .00
0L/12 zBe.14
01714 86442
01/14 Z00.00
01714 80.00
oL/14 z0.00
01714 BE_ 42
oLsle 2z2.44
0115 46 _86
0L/1s 142 .86
0L/15 10.42
01718 z4_86
oL/1le z43.86
o1/18 Z9.46
oL/1le 100.00

1% Line 1of 104

Click on the Camera button to view the image.

CSPI Image Statement View|

Click here to view the images.

EEX

HOT HEGOTIABLE - DO HOT CASH!
JAMES C. MORRAISON

QRRISON
ERIDAN DRIVE
STATE 02000

RO

1002

T1-2510/010
DATR

| $ 4mg O

dejﬂljjﬂfxs,aad Mo """ e B

SAMPLE VDID QELUXE GORPO!

00006 PASLE L23LGE 7O

_ Mewuner-| Use the scroll bar to move the
#00000  statement so you can see the

= % % CHECK TRANSACTIONS *= * *
SERTAL DATE
1001 01/04

01/04

SERTAL

items.

DATE

24%Line 25of 104



Once the image viewer is open, you can move from one item to another by just
selecting another item. The image viewer will not close until you click the camera

again.
C5P| Image Statement Viewer

Elle Wiew Image Statements Help

L EX

e 9 S e S P- -

o T N T

DATE

SAMPLEVDID DELUXE GORPORATION

T1-2510/810

: E\ggg’cin@c!p(] £ |$ 450
P four Yunded 0nd fifny Dollors_and MYod T o B

1002

24% Line 250f 104

FCR 7”2,0’01,!.&81{_, . mw
1100006 7RS4 LE23LGSE7RM M0000Y 50000 | Select an item by clicking
* * +* CHECK TRANSACTIONS * * +
SERTAL DATE AMOTINT SERTAL DATE
1001 01,04 89.98 1029 01,13
0L/04
1003 01/04 10,584 1031 0l/s13
1004 oL/08 84.62 02z 01/13
1005 01/08 z47.0%8 1033 01,13
100g o108 E00.00 1034 01714
1007 01/08 ZE0.00 1038 01514
1003 oLs0e 400.00 10Ze 0Lr14
1009 01/06 S0.00 1037 01,14 Zo_o0
1011 oLso7 lo.0z 1033 0Lr14 BE._4Z H H H H
s oy ot Tnin it as S % Click any item listed here to open the image.
1013 o1/07 42.00 1041 01718 46 86
1014 01/08 Z0.00 104z 01515 147 _86
1015 ol/08 £0.00 1043 01718 lo_4z
1016 op/08 1l00.00 1044 01/15% Z4.86
1017 ol/08 E00.00 1045 0l/s1% 243.86
1019 op/08 Z6.64 1046 o1/1% Z9.46
1018 01/11 4z 12 1047 01/1% 1loo_od
l0z0 o1/11 245,26 lo4g o1/1% loo.o0

To enlarge an area of the image for better viewing click and hold the left mouse

button then draw a box around the area. When the left mouse button is released, the
area inside the box will be enlarged as shown below. To close the enlargement,

returning to the original image, single click anywhere on the enlarged area.

C5P| Image Statement Viewer

Eile “iew Image Statements Help

B e P - .
[l : = j This is the image tool bar.

SAMPLEVOID DELUXE CORFORATION

EEX

JAMES C. MORRISON
MLNY A. MORRIEON
1765 SHERIDAN DRIVE
TOUR CITY, STATE 02000 1z-31-0Z
123456789
12345673

Page 1 of 2

+ + * CHECKING * * * PERSONAL CHECKING

ACCOUNT NUMBER 12345678

PREVIOUS STATEMENT BALANCE A8 OF 11-30-02 _ ... ... .. ... ................ E0,000.00
LESS 53 CHECKS AND OTHER DEBITS ... ......................... 15,228 46

1% Line 1of 122
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The image tool bar is shown on the screen shown above. You can use these tools to
manipulate and print the images included on your statement cd.

Click this camera
button to open
the image viewer.

.

Click this tool to
rotate the item
90° to the left.

Click this tool to see the
back of the item.

Click this tool to
rotate the item
90° to the right.

Click here to move the selected
item to an ASCII file.

4

the item.

Click here to print

Click here to setup a search.

Click this tool to enlarge the image to
fill the screen, click again to return

the image to the original size.

The Print Tool

To print the image click the printer icon which will open a printer control box similar
to the one shown below.
¢ First you can select a printer if your system has more than one available, if not

our printer will be the default

e Select the number of copies
e Edit the print layout by changing the variables accessed here
e Select the print range
All - all the images included in the statement will print
Selection - the selected images will print
Current Image - only the image open in the viewer will print

Click here to print.

«agge Shatements Help

DEEEEE

_g)mr: W e, i e gl

- [5]x]

T B2 A o N T SRR Y

This choice will print just the items you have

selected as described below.

10

To1E
1016
1017
lolg
1019
10z0

1708
01/08
0L/08
oL/08
01711
01711

Zo. 00
10000
500,00
26.64
az. 1z
246 86

1043
1044
1045
1046
1047
1048

01715
01/15
01/18
01/18
01/18
01/18

104
z4.88
z43.86
29.46
100.00
100,00

NOT NEGOTIABLE - DO NOT CASHI 1002
JAMES C. MORRISON
MARY A. MORRIEON
1765 SHERIDAN DAIVE
YOUR CITIY'"'STg;E DU TI-2510/ 010
Text/Image Print @ i
. e b Qe t General | Print Selestion | $ el
H ﬁr-rQ-i—rsoﬁbmcF 450
H Printer Selection .
5 an d i —
. - Name: [ . .
=== 7 You can duplex print the pages if your
Copies: [ 1 -4 . .
: : orror]  Printer has that capability.
FoR Print Layot L&eﬂ_/ -
Topaugin: [ D00 Qirtation: [Fouat - _mm/./-w
Left Margin 000" I~ Duplex All Pages = —
* * * CHECK TRANSACTIONS * * *
SERTAL DATE AMATHT Print Sizer |11 = [ Bold
1001 0L1/04 29,98
oL0s Fiit Fange ——
1003 oL/04 10,54
1004 0L/0s 2462 Al Selection " Current Image
1008 o1/08 247.09
1006 0L/08 500,00
1007 oL/0e Z50.00 \ oK. I Cancel J

24% Line 25 of 104




Click the print tool then click Print Selection to open the window shown below. Check
or uncheck the various options to configure how you want your selected items to
print.

A C : BEE

File ¥iew Image Statements Help

(] Ble-a-

~
Uncheck these choices to Tg_xl.ﬂmage Print
exclude the text or Use this setting to determine
. General §_Print Selectio . . .
images. how many images will print
[ ¥ Pt Ten on your page.
YOUR CITY, STATE 02000 [V Print Images
Image Frint Settings

* % + CHECKING * *+ * DERSONAL CHECEING Images Per Page: |18 Per Page [3xE] &

ACCOUNT NUMBER 1Z34E5672

PREVIOUS STATEMENT BALANCE &5 OF 01-30- / [v Maintain aspect ratio (Do not stretch image]

L

Uncheck this choice to turn off [~ Print Image Backs
the aspect ratio and stretch the Click here to print the backs of the
images. images.

100z oL/04 450_00

1lole al/08 100.00 1044 0l/1& Z4.86 . ) )

1017 o108 £90 00 1oes Ulyle 2is.ey Click OK to print the selected items.

lo1g oL/08 Z6_64 1046 ol/18 29._46

1013 01411 42_1Z2 1047 0l/le 100.00 ~

Statements 1% Line 1of 104

To select a group of items click and drag the mouse over those lines. In the example
below six items are selected to print.

C5P| Image Statement Viewer E@@

File “ew Image Statements Help
DEEREETE RN
e T e T

NOT NEGOTIABLE - DO NOT GASHI
JAMES C. MORRISGN
MARY A. MORRISON
1765 GHERIDAN DAKE
YOUR'CITY) STATE 02000 S

DATE

s N Sue 8 File
: _E_lgh, ~Four Dollors and Ua}tﬂU:f")_,) DOLLARS BESTT

= o
SAMPLE VOID  DELUXE CORPDRBATION

w0z G Motamen

;0000LE "854 Le3iL5L A 40000008LE 2
e
* * * CHECK TRANSACTIONS + + * A
SERIAL DATE AMOUNT SERIAL DATE AMOUNT
1001 01704 89.98 lozs 0L713 Z24.86
100z 01/0¢ 45000 1030 01413 48693

A o i i g Click and drag your mouse across these lines to
T3 4700 141, 01718 4680 select multiple items for printing.

1014 Z0.00 1042 0lf1E 1l4Z. 86

1015 Z0.00 1043 QoL/1s 10,42

1016 100.00 1044 01715 2486

1017 E00.00 1045 01s18 243,86

1012 ZE.E4 1046 alLrsls 29.46

1019 47 12 1047 oL/18 100.00

10z0 ZdE. 86 1048 oLs18 100,00

1ozl Z42.86 1043 01/18 29.00

PRE Line PRl N4
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The ASCII File Tool

To move the statement text to an ASCII file click the File Transfer icon on the tool
bar. When the export window opens, as seen below, select the location where you
want the data to be stored and then click Save.

lf‘f 5P| Eﬁgi]

File View Image Statements Help
w2 e SPp-a-

et
L, N, .

NOT NEGOTIABLE - PO HOT CASHI
JAMES C. MORRAISON

Export to ASCII

TN,
1004

70-3519/910

Save i | () Statement Files

| « @EckE-

A
D | 13 84, (3
My Recent
Documents DoLLaRs B ERTT

Deskiop
o "8 Click here to save the data in the
r3 .
location you selected.
My Documents M
* * * CHECE TIANSACTIO! F - -~
J
SERTAL 3)5
1001 01704 My Eumputer
100z 0L/04
1003 01704 e
0o ‘.!]
oos -
008 MyMNetwork iz name: [esporttt - Save
1007 0L/06 Places
1008 01708 Save as lype [ =] Cancel
1009 o1/08
1011 01707 1002 To55 01718 B 42
1012 oLso7 480.00 1040 01715 2zZ.44
1013 aL/o7 42.00 1041 01715 46.86
1014 o1/08 z0.00 1042 01715 14z._86
1015 o1/08 Z0.00 1043 01718 10.42
1016 o1/08 100.00 1044 01715 24_86
1017 oL/08 500.00 1045 0ls1g Z43.86
1012 aLso8 Ze.64 1048 0lslg 29.48
1019 01711 42.12 1047 01718 100.00
1020 01711 24686 1048 01718 100.00
1021 0L/11 242.86 1043 01718 25.00 -

28% Line 26 of 104

The Search Tool

Click the search tool, the binoculars, to look for an item with specific text or dollar
amount. The search setup window will open as shown below.
e Type in the text or dollar amount of the item you want to find
e Determine the starting location; you can start at your current position in the
file or at the beginning of the file.
When you have entered the search parameters click OK.

- |5 %]|

Click here to open the
search setup window.

NT BERIAL DATE ANCUNT
1001 oLs04 83.98 1oz8 oL/ I4.86
1002 oL/04 450.00 1o " s an
1003 0L/04 10,54 1o : /
1004 oL/08 84,82 1o .
1005 osos 41,05 10 : Type in the text or dollar
1008 0108 09, 00 10] Select ievt yearch shing 00,00 N
10 I Case Sendtive amount you are looking for.
sof - Statin Locetion
101 Cument file potibion
101 1= Engremng of i
04
i01s
101 g [ gamel |
o7
ioig
1018

* CORTINUED * * ®

15X L Th ol 1M
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The search setup above was looking for $80.00 items and it started at the beginning
of the file. To see if there were more $80.00 items you would click Current file
position and the search would continue moving to the next item. As you can see in
the example below an $80.00 item was found. Click the camera tool to see the
image.

CSPI Image Statement Viewer

File Wiew Image Statements Help

= A

[
Click the camera tool to
\I view the image.
* *® * CHECKING * * * PERSONAL CHECEING

LCCOUNT NUMEER 12345673

PREVIOUS STATEMENT EALANCE AZS OF 01-30-10 20,000, 00
LESS 95 CHECES AND OTHER DEEITS 15,2258, 46
CURRENT STATEMENT BALANCES AS OF 01-20-10 4,771 E4

NUMEEL OF DAYS IN THIZ ZTATEMENT PEROID

* * * CHECK TRANSACTIONS * + *

SERIAL DATE BMOUNT SERIAL DATE
1001 01,04 89,98 1029 01/13

1002 01/04 450. 00 1030 01/13

1003 0104 10, 54 1031 01s132

lo04 0108 84 8Z 103E 01s132

1008 oL/0% 247.02 1033 01712 The first item found will be
1006 01405 500. 00 1034 01/14 -

1007 0ls08 250.00 1025 0l/14 highlighted.

1008 01/06 400. 00 1036 01/14

1008 01/06 50. 00 1037 01/14

1011 oL/07 lo.0z 1033 01714

101Z oL/07 420,00 1040 0l/1lE

1013 01,07 4z.00 1041 01715

1014 01,08 z0.00 1042 01/15

1018 01/08 z0.00 1043 01715

1016 01/08 100. 00 1044 01/15

1017 oLs08 Eoo. oo 10458 nLsle
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